
FAQs

Protection Plans administered by Bankers Warranty Group, Inc.,  
BWG Protection Plans, Inc., Bankers Warranty Group of Oklahoma, Inc., 

and/or Bankers Warranty Group of Florida, Inc. 
11101 Roosevelt Blvd N. St Petersburg, FL 33716.

*See terms and conditions for more details.

What items are eligible for EPIC Protect?  
�New major and small countertop appliances with 
at least a 90 day manufacturer limited warranty in 
the United States.

When does the plan begin?  
All plans begin from date of purchase and are 
inclusive of the manufacturer’s limited warranty. 
Benefits such as power surge coverage begin 
Day 1.

Do I  need to register EPIC Protect?  
EPIC Protect is ready to go at the time of 
purchase! No registration is required.

How do I file a claim? 
You can call us at 800.452.3599 anytime - 24 
hours a day, 7 days a week, 365 days a year. 

What is the limit of liability? 
EPIC Protect is a full value program. The limit of 
liability per claim is the retail price of the product.

How does my product get serviced?  
Appliances under $300 are replaced. All others 
are serviced through onsite, carry-in and depot 
service. If we can’t repair it, we will replace it!
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Cost Savings

Refrigerators Water 
Heaters

Washers & 
Dryers

Ranges &
Ovens

$275

$1,600

$480

$900

$245

$500
$310

$1,370

Average Repair Costs

Average Replacement Costs

•	 Mechanical & electrical failures

•	 Nationwide network of service providers

•	 Up to $300 food loss reimbursement 

•	 Up to $50 laundry credit

•	 No lemon benefit

•	 Power surge protection

•	 Functional component coverage

•	 Transferable protection and may be        

eligible for renewal

Washers 
Dishwashers 
Freezers
Refrigerators 
Microwaves
Dryers

Ovens
Ranges 
& more

Features & Benefits 

Covered Products 

Average Service Contract Price

*

Have questions? 

800.452.3599

Call, chat or email us, day or night - we are 
available 365 days a year, 24 hours a day.

epicprotect.com
Manage your plan at:


